
Smart Toilet
Installation Manual

Thank you for choosing our product. 
Please read the instructions carefully before installation and keep it available for
future maintenance or reference.



RADIO FREQUENCY SPECIFICATION OF REMOTE CONTROL   
Compliance Statement:

Warning: 

NOTE:

This device complies with part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) This device may not cause harmful interference,and (2) this device 
must accept any interference received, including interference that may cause undesired 
operation.

 This device has been tested to meet Industry Canada technical specifications. This device 
contains licence exempt. transmitter(s)/receiver(s) that comply with Innovation, Science 
and Economic Development Canada's licence-exempt RSS(s). Operation is subject to the 
following two conditions:
1. This device may not cause interference.
2. This device must accept any interference, including interference that may cause 
undesired.operation of the device.Le présent appareil est conforme aux CNR d'Industrie 
Canada applicables aux appareils radio exempts de licence. L'exploitation est autorisée 
aux deux conditions suivantes : (1) l'appareil ne doit pas produire de brouillage,et (2) 
l'utilisateur de l'appareil doit accepter tout brouillage. radioélectrique subi, même si le 
brouillage est susceptible d'en compromettre le fonctionnement.

Any changes or modifications to this unit not expressly approved by the party responsible 
for compliance could void the user's authority to operate the equipment. 

This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reason-
able protection against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instruc -tions, may cause harmful interference to radio communica-
tions. However,there is no guarantee that interference will not occur in a particular 
installation.If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures:  
-Reorient or relocate the receiving antenna.  
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.

For toilet
This equipment complies with FCC's and lC's RF radiation exposure limits set forth for an 
uncontrolledenvironment. The antenna(s) used for this transmitter must be installed and 
operated to provide a separation distance of at least 20 cm from all persons and must not 
be collocated or operating in conjunction with any other antenna or transmitter. installers 
must ensure that 20cm separation distance wil be maintained between the device and 
users. Cet appareil est conforme aux limites d'exposition au rayonnement RF stipulées par 
la FCC et 1'IC pour une utilisation dans un environnement non contrôlé. Les antennes 
utilisées pour cet émetteur doivent être  installées et doivent fonctionner à au moins 20 
cm de distance des utilisateurs et ne doivent pas être placées près d'autres antennes ou 
émetteurs ou fonctionner avec ceux-ci. Les installateurs doivent s'assurer qu'une distance 
de 20 cm sépare lappareil des utilisateurs.

 



When using electrical products, especially when children are present. basic safety 
precautions should always be followed, including the following READ ALL 
INSTRUCTONS BEFORE USING.
DANGER-To reduce the risk of electrocution:
1.Do not use while bathing.
2.Do not place or store product where it can fall or be pulled into a tub or sink
3.Do not place in or drop into water or other liquid.
4.Do not reach for a product that has fallen into water, Unplug immediately.
WARNING-To reduce the risk of burns,electrocution,fire,or injury to 
persons.
1. Close supervision is necessary when this product is used by on, or near children 
or on,or near children or invalids.
2. Use this product only for its intended use as described in this manual.Do not 
use attachment not recommended by the manufacturer.
3. Never operate this product if it has a damaged cord or plug,if it is not working 
properly,if it has been dropped or damaged,or dropped into water.Return the 
product to a service center for examination and repair.
4. Keep the cord away from heated surfaces.
5. Never block the air openings of the product or place it on a soft surface,such as 
a bed or couch,where the air openings may be blocked.Keep the air openings free 
of lint,hair,and the like.
6.Never use while sleeping or drowsy.
7.Never drop or insert any object into any opening or hose.
8. Do not use outdoors or operate where aerosol(spray)products are being used 
or where oxygen is being administered.
9.Connect this product to a properly grounded outlet only. See Grounding 
Instructions.
10.Fill reservoir with water only unless otherwise specified by manufacturer.

IMPORTANT SAFEGUARDS

SAVE THESE INSTRUCTIONS



 

GROUNDING INSTRUCTIONS

 

Grounding methods

 
If repair or replacement of the cord or plug is necessary, do not connect the ground-
ing wire to either flat blade terminal. The wire with insulation having an outer surface 
that is green with or without yellow stripes is the grounding wire. Check with a 
qualifed electrician or serviceman if the grounding instructions are not completely 
understood, or if in doubt as to whether the product is properly grounded. 

This product is for use on a nominal 120 V circuit, that has a grounding plug that 
looks like the plug illustrated in diagram A  and is protected by a GFCI circui breaker 
or with a GFCI receptacle as the one illustrated in diagram B.

This product should be grounded in the event of an electrical short circuit, ground-
ing reduces the risk of electric shock by providing an escape wire for the electric 
current. This product is equipped with a cord that has a grounding wire with a 
grounding plug. The plug must be plugged into an outlet that is properly installed , 
grounded and GFCI protected. 



Function 

Optional configuration
Standard configuration

Function

Heating mode

Wash 

Seat

S&C open 

Light
Night light

Side light

Warm air 

Deodorization catalyst deodorization

Flushing

Controller

FC Instant heating

Thermostatic cleaning

Rear cleaning
Lady cleaning

Self-clean nozzle

Water temp adjustable

Flow rate adjustable

Cold & hot cleaning

Child mode

Oscillating Wash

Seat temp adjustable
Anti-bacterial

Sensor

Auto lid open

Wind temp adjustable

Start key

Off seat auto flush

Power off flush

Side knob

Remote control

LED display

Foot sensor flush

Remote S&C open

Foot sensor lid/Seat
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Toliet

Packing List

2. 

6. 

* Please replace the valve before installation

Wax Ring

Instructions

Install template

T- Valve Battery box

 Remote control 

Warranty card
(Attached to the manual)

locking block components
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Product Description - External Dimensions
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Product Description - Part Name

Lid

Seat

Nozzle
Spray wand

Ceramic

Power Cord

Hose

Water valve

Knob

Foot sensor 
area
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Attention Before Installation

120V
60Hz
13A Above

Notice

The power cord must be plugged into a socket with safety grounding above 120V, 
60Hz and 13A (including).

(1) Do not spray water on the toilet.

(2) If installed in cold environment, please keep it in a warm room for 2 hours before

      installation.

(3) In case of accident or failure to use specified parts during installation due to failure 

     to install according to the method shown in the installation instructions In the event 

     of injury, the company is not responsible.

Confirm Power

07070707
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6. Connect the inlet hose.

Installation Steps

Install Toilet

1. Confirm the drain holes center and place the 
installation template as shown in below picture. 
Trace the toilet profile at backside along the 
hollowed position on template   

flange plate

2. Install the angle valve on the corresponding 
position of the wall. 

4. Place the ceramic align its profile at 
the back.

5. Fix the ceramic with the long screw by 
passing through the sleeve and ceramic 
side hole.

3.Place the wax ring on the flange, aligning 
its center. Place two locking blocks along the 
groove on the flange and secure them with 
bolts.

080808
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Install Remote Control

Remote control bracket

Installation location: The figure shows the recommended installation location for the 
remote control. The installation location can be selected according to the actual use 
at home.

Installation steps:

   the distance between two holes is the same as the distance between the installation 
   holes of the remote control.

    wall respectively.

    it on the back of the remote control bracket corresponding position.

    bracket on thewall, pay attention to align the opening hole of the remote control with 
    the hole on the wall.

1.Remote control installation

Under normal circumstances, the remote control can be used normally after battery is 
set inside it.If t the product does not move once it is operated, re-pair the remote 
control as follows:

2. Match remote control

   control until the gear light flashes and then 
   release.

  Toilet,and then plug in the power

   stays on,which indicates that the pairing 
   is successful.

About 35.4 in

Stop Gear lights

0909
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Testing After Installation

Sensor

3.Product test

Washing test

Flushing test

After being connected to the power supply, turn on 
the knob directly and the product will continue to 
self-clean to prevent spillage

Press the middle button of the knob or the remote control 
flush button to flush the toilet.

Open the valve a little bit,observe whether there is 
leakage in each installation part.
After confirming,open the valve completely

After connect to the power supply, the product will 
give a "beep" sound prompt,knob lamp and key lamp on 
indicating the completion of self-test.

2.Product self-inspection

You must sit on the seat to use washing function

1.Turn on the angle valve

10



Function Description

At the mode of rear/lady wash, rotating the knob oppo
-sitely, the spray wand will retract to self-clean and then 
extend for cleaning. 

The nozzle will self-clean when start wash fuction.

1.Rear/lady cleanse function

2.Self-clean nozzle function

When seated, rotating the knob frontward to start lady 
cleanse, rotating again to oscillating wash. Stop washing 
after three minutes.
When seated, rotating the knob backward to start rear 
cleanse, rotating again to oscillating wash. Stop washing 
after three minutes.

Lady
cleanse

Rear
cleanse

Power-on Self-check

Both washing and dryer mode can be stopped by pressing the middle key of the knob.

Cleaning Function Description

 1. After power-on, all lights will be on, a "beep" sound will give out and all functions 
      will be recovered to  factory setting;

Knob

Short press          ,to start the dryer function(seated mode), Pressing again
or getting up to stop the dryer function.

1.Dryer function

2.Flushing function

Button

Cleaning mode will stop auto after three minutes and then 
start flush toilet, then start dryer for four minutes.

111111
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Other Function Description

3. LED display function

4. Auto lid open function

6. Foot sensor lid/seat open and flushing function

(1)When both the lid and seat are closed, the lid will open 
automatically once the user touches the foot sensor area.

5. Microwave leve adjustment (default state microwave in 1st gear)

7.9-47.2in

15.8inch

to continuous self-cleaning mode and give out an alarm;

(2) At this time, reconnect power supply before it can be used normally.

2. Low temperature scald prevention function of seat.
After sitting down, the system will enter the low-temperature scald prevention mode 
automatically.

into the sensor area, the lid open automatically when the 
machine detects human activity.

(2) The lid will close automatically after people leave the 
sensor area by about 2 minutes. 

Sensing 
area

(2) When the lid is open and seat is closed, the seat will 
open automatically once the user touches the foot sensor 
area. 
(3) When the lid and seat are open, both of them will close 
and start flushing once the user touches the foot sensor area.   Foot sensor 

area 

Other Functions

ro“      ”sserp  nac uoy nehT.level evaworcim tnerruc eht wohs lliw yalpsid ehT .edom
 tnemtsujda eht tixe lliw metsys ehT .level evaworcim eht tsujda ot“      ”

mode and store the current setting without any action within 10S.

7.9inch

It is the current setting seat temp. When the seat 
heating is off, it will appear two cross bars.

It is the current setting water temp. When water 
heating is off, it will appear two cross bars.

1212
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7. Power off flush function

Other Function Description

When power off, put the battery into the battery box on the toilet, and then 
short press the knob to flush.

1. Open the battery compartment with a phillips screwdriver.
2. Remove the battery tray.
3. Load 10 pcs size AA batteries into the battery tray.

4. Put the battery tray back into the compartment.

Kindly Reminder
1.This product is designed for emergency flushing during power outages. Connect 
to the main unit when power is out.
2.Disconnect the battery compartment from the main unit before replacing 
batteries.
3.Battery Installation: Requires AA alkaline batteries. Insert batteries according to 
the "+" and "-" markings in the compartment.This compartment uses a series 
battery configuration. Incorrect polarity (reverse insertion) may damage batteries 
and pose safety hazards, including rupture or fire.
4.Do not disassemble the battery compartment.After replacing batteries, ensure 
the compartment is securely sealed to prevent moisture ingress, which may cause 
corrosion.
5.Remove batteries if the compartment will not be used for an extended period.
6.Do not mix old/new, different brands, or types of batteries. Replace all batteries 
simultaneously.
7.Remove depleted batteries promptly and dispose of them safely.
8.Do not attempt to recharge batteries—risk of hazard.
9.Avoid short-circuiting the terminals to prevent danger.

13



Function Description-Remote Control 

SELF-CLEAN

REAR/MOVE FRONT/MOVE

DRYER

LID/SEATFLUSH

STRENGTHNOZZLE 

WATER TEMP. AIR TEMP. SEAT TEMP.

ENERGY SAVER

LIGHT

DEODORIZATION

MASSAGE

INDICATOR LIGHT

STOP

STOP

1.Short Press        , to start the flushing. (In order to ensure the flushing effect and save water, it should wait 

    for 40 seconds before reuse.) 

2.Short press        to enter the energy-saving mode, and adjust the seat temperature to the lowest level(If

   the seat temperature is closed before starting the energy-saving mode, it will keep the close after the

   energy-saving mode). At this time, only the flushing function is available. If the user is seated, it will

   temporarily exit the energy-saving mode. It will automatically return to the energy-saving mode after

   the user leaves. Press this button again to exit the energy-saving mode.

3.Short Press         , to set the light according to the following cycle.

Side light on Knob light on, 
toilet light on(default)

Side light on Knob light on, 
toilet light off.

Side light off Knob light off, 
toilet light off.

4. After sitting down,  press”   “ or ”  “ to turn on the rear wash or lady wash function, and press again to

   turn on oscillating wash function.  

5.   

During the washing process:

Short press        , to set the water temperature according to the following cycle.

Normal temp.

Nozzle position can be adjusted by”    “ or”    “  ,with five gears adjustable.

The washing water volume can be adjusted by”    “  or ”    “, four levels adjustable.

Short press“      ”to change cleaning mode.

During washing process,  press”      “ or get up directly to finish washing.

In drying mode,Press”      “ to set the warm air temperature according to the following cycle.

Off

1414141414



15

10.Short press          to turn on the deodorization function,press this button again to cycle through the gear 

     settings, there are a total of four gears.

11.Children's cleaning function.

12.Description of keys for hidden functions.

STOP

6.Short press          to set the seat ring temperature circularly:

7.Different functions level with different light color, unlight/blue/pink/red is for off/low/middle/high. 

8.When the top lid is closed, Press          the toplid will open.

   When the top lid is open and the seat ring is closed,  press          the seat ring will open.If the person is

   seated, no action is performed. 

   When the top lid and seat ring are opened,  press this button the top lid/seat ring is closed.

9.Press the "       " key on the remote control to start the nozzle cleaning. The nozzle start self-clean first 

  and then extend. (Keep 15 minutes, the nozzle will retract automatically.)

Long press          to turn on/off the automatic deodorization function.

Long press ” “to enter children's cleaning mode, the water temperature, wind temperature, and

seat temperature are all in the middle range. The nozzle position is at the front end. The cleaning water

volumn is at the lowest range. Press         or finish cleaning can exit children's

cleaning mode.

Close

15151515
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Cleaning and Maintenance

3.Maintenance of valve

The detachable accessories can be removed before maintenance

Note before maintenance:

(1)Make sure the power supply is disconnected.

(2) Do not let water enter the product during the maintenance process.

(3) Be sure to wipe off the detergent after cleaning to avoid its residue at the gap 

     between the main body and the toilet.
Product surface cleaning

Wet the soft cloth with water, wring it, and then wipe the product. If the product

is dirty, you can use a soft cloth dipped a little of diluted neutral detergent to wipe 

it, and then use a clean damp cloth to wipe it clean.

1. Turn off the angle valve and rotate the filter screen 

    down with a straight screwdriver.

2. Use a small brush to scrub the filter screen, and 

    flush away the internal silt with clean water.

3. Reinstall the filter on to the angle valve and tighten it.

1.Maintenance of product surface and ceramics.

2.Maintenance of the nozzle

   nozzle start self-clean first and then extend. (Keep 15 minutes, the nozzle will retract 
   automatically.).

    the spay wand, wipe it and the nozzle.

161616
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Troubleshootings

The product
does not work.

Confirm whether cloth covers,
cushions, etc. are used on the
seat  sensing area.

Please remove cloth covers, cushions
and other items.

Confirm whether there is a
power outage.

Please wait for the power supply
recovery.

Confirm whether the socket is
loose or in poor contact 

Please plug in to ensure good power
supply.

No water when
turning on the
knob.

Confirm whether the water
supply is cut off.

Please wait for the water supply
recovery.

Confirm whether the water inlet
valve is blocked by dirt. Open the water inlet angle valve.

Confirm whether the water
supply hose is bent and blocked.

Straighten the bent part of the water
supply hose.

No one is sitting on the seat .

Someone is sitting on the seat but
not in the sensing area.

Solenoid valve fails.

No enough
water. 

Low water
temperature.

Trigger safety protection or
hardware failure.

Self-clean before cleaning

The water temperature is set to a
lower level.

The nozzle stretches out and starts
cleaning in 7s. 

Set water temperature to a
higher level.

Failures Confirmation Solution

While someone 
sitting on and 
washing, there is 
continuously alarm 
and dripping. The 
remote buttons are 
invalid at the same 
time.    

Stop using and reconnect to the power
supply. If fault still remains, please
contact after-sales personnel for
replacement.  

Clean the filtermesh; a filter is
recommended. 

The nozzle
extends too
slowly. 

The spray rod
does not extend
after turning on
the knob. 

Sit on the sensing area of the seat
(with a beep prompt), and then turn 
on the knob again to flush normally. 

Contact after-sales personnel for
repairing. 

The quantity of impurities in the
water is so significant that it has
blocked filter.  

Water drips slowly
from the water
outlet without an 
alarm sound when
it is not used. 

1717
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Troubleshootings

The seat is not
heated

Confirm whether there is
 a power outage.  

The fault still exists after
reconnect power supply.  

Contact after-sales personnel for
repairing.  

Toilet light and 
knob light don’t 
work. 

No response
when pressing
the warm air
button.   
No wind
temperature
after the warm
air is turned on.  

The Warm air function needs to
be activated after sitting down.  Start the warm air after sitting down. 

Reconnect power supply after
disconnection. 

Contact after-sales personnel for
repairing. 

Thermostat is disconnected. 

Fuse is melted. 

The toilet
does not flush.  

The toilet doesn't 
flush properly. 

The filter is blocked. 

There is residual air inside the 
water pump. 

Refer to the previous description for
cleaning and maintenance. 

Drain the air from water pump by 
repeatedly press the middle button of 
the knob or the water flush key on 
remote control

Angle valve is closed. Open the angle valve. 

The filter is blocked. 
Refer to the previous description for
cleaning and maintenance.  

Reset the seat temperature through
the seat temperature setting button. 

Confirm whether the seat
temperature is set in low level
or closed state.

Please wait for the power supply 
recovery
. 

Failures Confirmation Solution

18



Product Technical Parameters

Items

120 V ~ , 60 Hz 

1050 W

1350 W

Rated Voltage

Rated Power*

Max. Instantaneous Power

Power Cord Length

Water Supply Pressure

Water Supply Temperature

Waterproof Level IPX4

Toilet Flush

Cleaning 
Device

4 gears in total

Instant heating

Anti-siphon valve

Water volume 
adjustment
Water tempera -
ture adjustment

Heating method

Anti-backflow 
device

Safety equipment Double thermostat + pressure relief valve

Seat Ring 
Heating

Surface 
temperature

Max Heater power 50W

Safety equipment Thermostat + fuse

Warm Air

Warm air 
temperature

Deodorization Available

Max Heater power 300 W

Safety equipment Thermostat + fuse

Others

Antibacterial 
material Seat ring

Low temperature 
scald protection

Available

Prompt for 
abnormalities

Seat sensing

Lighting control

Available

Available

Alarm sound

Adjust the water temperature and seat temperature to higher levels and turn on hip cleaning function and test according to the maximum 
flow rate (the reference flow rate is about 600ml/min). 
Measure the average power of the product working for a cleaning cycle (3 min) continuously and stably.

about 35.4 in

0.1 - 0.75 MPa (static pressure)

Technical Parameter
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Product Environmental Information

Part name

PCBA
Plastic parts

The motor
Others

Harmful substances

The number in this label indicates that the environmental protection 
period of the product in normal use is 10 years

Indicates that the content of the hazardous substance in all homogeneous 
materials of the component is below the limit specified in CB/T26572
Indicates that the content of the hazardous substance in all homogeneous 
materials of the component exceeds the limit specified by CB/T26572

This form is prepared according to the provisions of SJ/T11364
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Thank you for choosing our product! If any problem occurs during use, 
please simply remove and check the problems pursuant to the user's 
manual. When you cannot remove such problems, contact your local 
supplier or call the service hotline.

1. Please complete the warranty card. 
2. Warranty cards and invoices are important for the warranty service. If the 
    product failure occurs during warranty period, please show the warranty 
    card and the invoice when the dealer or after-sales service personnel of 
    the Company provide on-site maintenance and repair. 
3. The warranty card cannot be reissued, please keep it properly.

During the warranty period, the Company will provide repair free of charge 
according to the use instructions, precautions for normal use.

1. Out of warranty. 
2. The valid invoice and warranty card cannot be provided during the warranty 
    period. 
3. Failure or damage caused by transportation, collision after purchase. 
4. Product damage during abnormal use, failure and damage during the 
    warranty period caused by human factors or natural disasters, such as fire, 
    earthquake, flood, lightning or environmental pollution, etc. 
5. Failure or damage caused by unauthorized disassembly, modification or 
    maintenance due to user's cause or responsibility. 
6. Failure or damage caused by violation of maintenance regulations in use, 
    such as improper use of cleaning agent or wiping and maintenance methods
    not compliant with maintenance requirements. 
7. The consumable items (such as sealing rings, etc.) or products have failed or 
    damaged due to sand and impurities. 
8. Conduct the secondary transfer according to the customer's requirements.

     

Warranty Card

I. Information:

II. Notes to warranty card: 

III. Rules on free maintenance

IV. Paid maintenance is required in the following circumstances that
do not fall within the scope of free maintenance: 

To Dear Customers:

Model
Warranty period One-year free warranty since 

the purchase date

Dealer 
information 

Customer name
Customer
information Address

TEL

TEL

Purchase date

Product series number

Y      M      D



Maintenance Record

Maintenance Record

Date Maintenance Projects Maintenance Department  Signature


